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Customer satisfaction with service quality of Krabi Provincial Administrative

Organization of the Fiscal Year 2013
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Abstract

The purposes of this research were (1) to investigate the customer satisfaction with
service quality of Krabi Provincial Administrative Organization based on 2013 annual
budget. (2) to explain the level of customer satisfaction and (3) to compare the customer
satisfaction with TAX collection, mobile fee, conference room service, and the
assistance with the support to structure foundation development of Krabi Provincial
Administrative Organization.

Fieldwork of this research carried out in Krabi, Thailand. The samples used
focus groups consisting of 222 persons who has dwelling in Krabi Provincial
Administrative Organization, 18 — 60 years of age.

The finding can be summarized that 94.50%, 64.20%, and 54.70% of clients
have satisfied with the service quality of Krabi Provincial Administrative Organization at
the level of the most satisfied, very satisfied and moderate respectively. The results
indicated that people who have dwelling at Ban Huay Nam Kao-Ban Thung Samet road
with below and above 40 of age had significant differences in the service quality of the
assistance and support to structure foundation development. While the majority of
clients agreed that the service in public relation needed more attention and
improvement along with an enhance collaboration through a foster community building
will provide a platform for sharing and participating to local problem solving.

Keywords: satisfaction with service quality , Krabi Provincial Administrative Oganization
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